Client Story

McEvoy and Rowley: Elevating Kitchen

Design with Go HR's Support

McEvoy and Rowley, a renowned kitchen design and appliance specialist based in
Maidenhead, embarked on a transformative journey in 2017 to enhance their human
resources management with the support of Go HR. Since then, they've been on a
path of growth and excellence, revolutionising their offerings with their innovative
approach and commitment to exceptional customer service.

With a rich heritage spanning over two decades, McEvoy and Rowley have
established themselves as pioneers in the kitchen design and appliance industry in
Berkshire. Their showroom in Maidenhead serves as a hub for homeowners and
professionals seeking top-of-the-line kitchen solutions and appliances, backed by
unparalleled expertise and craftsmanship.

In 2017, McEvoy and Rowley recognised the need to over hall their HR practices to
keep pace with their expanding business and evolving industry landscape. They faced
challenges in talent acquisition, employee behaviour, and compliance, all of which
threatened to hinder their growth potential. Their goal was to leverage strategic HR
solutions to embed a culture of innovation and excellence while ensuring compliance
with high deliverable standards.

Louise and Go HR emerged as the perfect partner to support McEvoy and Rowley in
their HR transformation journey. Drawing on their extensive experience and expertise,
Go HR provided tailored solutions to address the unique needs of the kitchen design
and appliance industry. From recruitment and management support to performance
management and legal compliance, Go HR's comprehensive suite of services
empowered McEvoy and Rowley to optimise their HR processes and focus on their
core business objectives.

The implementation process was a collaborative effort between Cath and Tom from
McEvoy and Rowley and Louise from Go HR. Through meticulous planning and
personalised guidance, Go HR seamlessly integrated their solutions into McEvoy and
Rowley's operations. They planned the communication to employees about new tools
and processes, ensuring a smooth transition and minimal disruption to day-to-day
activities.



Since partnering with Go HR, McEvoy and Rowley have experienced remarkable
results across all facets of their business, the support during the tricky time of
lockdown was a key support to the Directors. They've seen improvements in
employee engagement, productivity, and retention, thanks to streamlined
recruitment processes and correct offer pack and induction support. Moreover, with
Go HR's support, McEvoy and Rowley have been able to navigate downsizing activity
with ease, mitigating compliance risks and enhancing their reputation as a trusted
industry leader.

Catherine Rowley, Director of McEvoy and Rowley, lauded the impact of Go HR on
their business, stating, "Partnering with Go HR has been instrumental in our journey
to success. Their strategic guidance and innovative solutions have empowered us to
build a high-performing team and deliver exceptional results for our clients. Louise
is always available to provide support when needed."

McEvoy and Rowley's partnership with Go HR exemplifies the power of strategic HR
management in driving business growth and fostering a culture of excellence. By
leveraging tailored solutions and expert support, they've been able to elevate their
brand and set new standards of quality and innovation in the kitchen design industry.
This has enabled the Senior Team to focus on driving the business forward whilst Go
HR have their back with all the HR needs.

Ready to unlock your business's full potential? Contact Go HR today to discover how
our customised HR solutions can help you achieve your goals and drive sustainable
growth. Let us be your partner in success!



