Flexible Working Process Flowchart

Fill in Flexible Working Re-
quest Form and send to your
Manager, keeping a copy for

your own records
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You will receive written confirmation that
your request has been refused and the
grounds for the refusal. You have the right to
appeal the outcome if you think it is unfair or
if you think the procedure was applied
incorrectly. You will need to wait 12 months
before you can make a further flexible
working request
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